
Supplier Code of Conduct 
 
Being a distinguished LLC, Ona-Cup pledges allegiance to a holistic vision that 
balances people, environment, and economic success. We anticipate our suppliers 
to resonate with this vision and thus seek collaborations with businesses aspiring to 
rise above basic thresholds. 
 

People 
 
Child Labor: At Ona-Cup, we champion education as the bedrock for personal and 
communal growth, and acknowledge the dignity in earnest effort. Young workers 
(aged 17 or below) can find employment with us; however, in regions with 
compulsory education regulations, they are to work only outside school schedules. 
Their daily combination of school, work, and commute shouldn't exceed 10 hours. 
They are not to work more than 8 hours daily, and part-time roles are more 
encouraged. Night shifts are off-limits for them. Situations that may harm their 
mental or physical well-being, both within and outside of work, are strictly avoided. 
Compensation for young workers will be at market rates, ensuring they aren't 
unfairly paid due to their age. (ILO Convention 138 and 182) 
 
Forced or Compulsory Labor: Any form of forced labor — be it prison, indentured, 
bonded, or other variants — is strictly prohibited, as are acts of human trafficking. 
We expect our suppliers to diligently oversee any third-party entities assisting them 
in recruitment, ensuring no candidates are unfairly pressurized into employment. 
(ILO Conventions 29, 105, 182) 
 
Health and Safety: A secure and health-conscious work environment is non-
negotiable to prevent occupational injuries and accidents. Proactive health and 
safety measures, encompassing thorough training and policies, must be enforced. 
(ILO Convention 155) 
 
Freedom of Association & Right to Collective Bargaining: Workers should have the 
freedom to join organizations of their preference. It's crucial that the suppliers 
acknowledge and respect their rights to both freedom of association and collective 
bargaining. Robust mechanisms for grievance redressal, ensuring transparent 
communication between staff, their representatives, and the management, are 
imperative. (ILO Conventions 87, 98, and 135) 
 



Discrimination: Discrimination, in any facet of employment — from hiring to 
retirement — based on race, religion, gender, or any other categorization protected 
by law, is unacceptable. Equal employment opportunities are a must, especially for 
migrant, seasonal, or temporary workers. (ILO Conventions 100 and 111) 
 
Disciplinary Practices: The dignity and respect of every employee are paramount. 
No worker should endure any form of harassment, abuse, or demeaning disciplinary 
actions. 
 
Working Hours: Employers shouldn't mandate workers to work beyond the 
permissible regular and overtime hours set by local laws. A standard workweek 
should not exceed 48 hours or the country's legal limit, whichever is shorter. For 
salaried workers with benefits, an average workweek should remain under 55 hours. 
At least one full day off in a week is compulsory. Overtime should always be 
voluntary and not a frequent requirement. 
 
Remuneration: Ona-Cup values suppliers who progressively uplift their employees' 
living standards through enhanced wage systems, benefits, and other welfare 
initiatives. Each worker is entitled to a salary that addresses basic needs and leaves 
room for discretionary spending. Wages should meet or surpass the minimum wage 
or the appropriate prevailing wage. Paying competitive market wages not only 
serves the workers but positions the supplier advantageously in the market. (ILO 
Conventions 26 and 131) 
 
Management System: Our allied partners are expected to: (1) foster open 
communication channels for stakeholders to voice concerns and suggest 
improvements, (2) regularly assess and evaluate to ascertain compliance and 
highlight areas of improvement, and (3) take necessary actions based on these 
findings. 
 

Planet 
 
Compliance with all environmental laws and regulations is a given. Suppliers should 
meticulously monitor, report, and, if necessary, improve upon their production 
processes to minimize environmental harm. This encompasses waste management, 
emissions, and pollutant discharge. Recognizing and acting upon opportunities for 
conservation, recycling, resource reduction, and pollution control is pivotal. We 
ardently urge our suppliers to continually innovate ways to lessen their ecological 
footprint, ensuring a sustainable future for our planet, communities, and businesses. 



 
This document demarcates Ona-Cup's foundational requirements for partnership. 
Should a supplier's efforts falter below these standards and if there's a reluctance to 
implement corrective measures, Ona-Cup will take the necessary steps, up to and 
including termination of the partnership. 
 
 
If any breach within our supplier network comes to your notice, we urge you to 
inform us. Please communicate your concerns via email at sayhey@ona-cup.com. 


